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Volunteer Position Description
	Position Title: Refugee Resettlement Case Management Support
	Volunteer Positon

	Reports to: Refugee Resettlement Manager
	


Position – Two Options with Similar Responsibilities
Reception & Placement (R&P) 
Refugee clients are provided with intensive case management from the date of their arrival for 90 days, which is considered the Reception & Placement period. Responsibilities of R&P caseworkers include:  preparing for the arrival of refugees by securing and setting up housing; meeting refugee clients at the airport and orienting them to their new home; assisting refugees in applying for government benefits and enrolling in English class and employment services; helping refugees navigate their new community with the ultimate goal of self-sufficiency. Within R&P, a Refugee Resettlement Medical Caseworker prepares for the arrival of refugees by scheduling their initial medical appointments. Some clients have acute health conditions that require follow-up within a specific time frame, but all clients must have initial health screenings. The Medical Caseworker helps clients understand how to navigate the medical system, including health insurance.  Volunteers with Refugee Resettlement/Reception & Placement will work with R&P caseworkers and the Medical Caseworker to assist clients with all of the above tasks as well as other issues that may arise for refugee clients during their initial 90 days in the United States.

Extended Case Management 
When refugee clients have been in the US for 3 months, their R&P period is complete and they are transferred to a new caseworker in Extended Case Management.  The caseworkers are available to refugee clients for any issues they may encounter as they continue settling into their new life in the US. Volunteers with Extended Case Management will support staff by helping clients address these issues.

Essential Responsibilities:

Tasks may include all of the following:
· Assist with pre-arrival activities: apartment set-up, greeting new arrivals at airport
· Helping clients apply for Social Security Cards 
· Helping clients apply for public assistance benefits
· Staff the Student Resource Room – a walk-in case management center available to all clients
· Accompanying clients to appointments at Department of Human Services (DHS)
· Accompanying clients to the DMV to apply for a RI State ID card or driver’s permit
· Checking client mail for important health care, school or DHS notices
· Participate in housing/community orientation
· Assist clients with bus training – helping them to learn how to use the public bus system
· Assist clients with opening bank accounts, etc.
· Assist clients with DHS paperwork – for food stamps, medical assistance, cash assistance
· Visiting clients at home, when necessary
· Helping clients understand how to deal with incoming mail, organization of paperwork
· Assist clients with accessing community resources 
· Accompanying clients to DIIRI’s Refugee Resource Center  (to obtain free clothing)
· Assist clients with setting up home telephone and/or internet connection

· Assist clients with understanding/completing medical paperwork, medical bills

· Assist clients transfer utilities (gas, electric) into their names

· Troubleshoot issues with health insurance

· Accompanying clients to medical appointments 
· Teaching clients how to use the bus to get to medical appointments
· Helping clients clear their medical bills through their health insurance
· Maintaining a record of all activities in the agency database
Desired Qualifications

· Flexibility and the ability to be self-directed

· Cultural competence, experience with individuals of other cultures

· Patience and willingness to communicate with limited-English speakers

· Strong communication skills (with clients, Refugee Resettlement staff and outside agencies)

· Attention to detail 

· Ability to advocate for clients when needed

· Discretion and respect for client confidentiality

· Willingness to transport clients or accompany them to appointments by bus

· Fluency in languages besides English helpful

Educational and Professional Outcomes:
· Acquire knowledge on the refugee resettlement process

· Establish knowledge and skills on the process of working with interpreters and individuals with low level English

· Build strong case management skills with a diverse client population

· Increase knowledge on community resources and benefits 

· Gain professional exposure in an international workspace

· Learn how to manage client caseloads within given timeframes

· Build a foundation for employment opportunities in case management services and/or non-profit setting






Volunteer Position Description

	Position Title: Refugee Resettlement Resource Room Screener
	Volunteer Position

	Reports to: Refugee Resettlement Manager
	


Position 

Resource Room Screener
The Student Resource Room Screener (SRRC) collaborates with the Refugee Resettlement and Case Management department to assist DIIRI clients resolve their immediate issues. The SRRC is responsible for providing comprehensive customer service by interviewing the clients to identify needs and provide basic services.

Essential Responsibilities:
· Provide primary support to Refugee Resettlement and Case management dept. to assist students and refugee clients with their immediate issues as needed

· Responsible for tracking clients accessing the resource room and track core services 

· Facilitate activities and tasks for special initiatives and projects as needed

· Deliver one-on-one and small group related assistance, such as assessments, online applications, referrals,…etc

· Work cooperatively and communicate with DIIRI case managers, teachers, employment specialists and admissions staff

· Identify and assist with special needs of walk in clients

· Perform other duties assigned by supervisor

Desired Qualifications:
· Excellent Communication skills

· Excellent computer skills

· Experience working with limited English speakers

· Knowledge of resources in RI 

· Bilingual very helpful






Volunteer Position Description

	Position Title: Refugee Resettlement Youth Support
	Volunteer Position

	Reports to: Refugee Resettlement Manager
	


Position 

Description of Refugee Resettlement Youth Support position TBD.
South Campus: 645 Elmwood Avenue, Providence, RI 02907





401-461-5960

North Campus: 220 Elmwood Avenue, Providence, RI 02907





www.diiri.org 


